
Changes for  
Clients with  
Northern Trust  
ATM Cards 
Northern Trust ATM cards have been 
discontinued for personal and non-
personal checking and savings accounts.  
Clients with ATM cards will have their cards 
replaced with a Visa® Debit Card. No action 
is required at this time. Here is what ATM 
card clients will need to know:

•	 Visa® Debit Cards will be mailed over 
several weeks beginning August 2017.  

•	 The Visa® Debit Card will have the same 
personal identification number (PIN) that 
was associated with your old ATM card.  

•	 Accounts associated with the ATM card 
will be automatically tied to the new 
debit card.

•	 Transaction limits will increase and  
are described in the Agreement and 
Disclosure Statement which will be 
delivered with the new debit card. 

Clients may activate the new debit card by 
completing an ATM transaction using their 
current PIN or by calling (800) 837-9735. 
Upon activating the new card, securely 
destroy the existing ATM card as it will  
be deactivated shortly thereafter.  

For additional questions, contact a 
Banking Service Center representative  
at (888) 289-6542 or your relationship 
manager.
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