IGNITE ENGAGEMENT WITH
RETIREMENT INVESTORS
Retirement Survey 2019
The evolving retirement landscape and investors’ increased responsibility
to save for retirement on their own is prompting new ways to engage them
on their journey to retirement. We asked them about their behaviors and
preferences when it comes to investing for retirement. What we uncovered
are potential ways to ignite engagement through the DC plan menu.
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What does this mean?
The current worker:

The analysis:

• Plans to work longer

Today’s current workers face a number of challenges as they save and invest for
retirement. With inertia being one of the most significant hurdles to overcome, our
survey aims to provide plan design ideas that resonate with investors to help ignite
engagement. We have to start thinking differently about plan design and investment
solutions in order to help workers achieve better retirement outcomes.

• Relies more heavily on their DC plan
for retirement income
• Is less confident about their success
investing to meet their retirement goals
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RETIREMENT SURVEY KEY TAKEAWAYS

1

Increase
Confidence
Investor confidence is a
key ingredient in creating
retirement success.
Understanding the drivers
of investor confidence is
crucial to designing a plan
that supports their needs
and will keep them engaged
and committed throughout
their journey to retirement.

Key takeaway

The reality
• Only 8% of workers are very confident they have sufficient information to invest
for retirement.
• Under one quarter (23%) of workers are very certain that their investment mix
aligns with their risk preferences.
• Target date funds should help boost confidence, yet there is room for improvement.
Less than 1/3 (30%) are very satisfied with the target date funds they are invested in
and most are not using them as an all-in-one investment option, with just 26% investing
all of their assets in target date funds.
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Personalized target date solutions that utilize individuals unique information offers
the opportunity to increase confidence, sense of ownership and create engagement.
Over 80% of investors are likely to invest in a personalized solution.

Top Three Benefits of Using a Personalized Solution
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that you’re invested
appropriately
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Align With
Preferences
and Values
Use investor insights to
understand the types of
investment options that are
important to them now and
in retirement as a catalyst
for further engagement.

The reality
• Majority of investors believe there is an advantage to factor-based portfolios over
conventional portfolios.
• Belief that ESG strategies perform better than other strategies is increasing.
Believe factor portfolios have an
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The intersection of factor-based investing and sustainable investing offers investors
a way to be risk efficient while aligning with their values.
Over half of investors think factor-based investments and sustainable investment
options should be made available in retirement plans.
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Address
Income Needs
Retirement income is an
evolving topic in the industry
but ever so important to
get right. Understanding
investors’ behavioral
tendencies and spending
needs in retirement can
help shape an income
solution that will resonate
with investors.

The reality
• A shift in mindset is occurring with current workers as they are increasingly looking at
monthly projected income as a primary way to measure success.
• Majority of investors believe a mix of flexibility, safety and income maximization are
all important.
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Importance of Income in Retirement
nA
 ll are equally as important
nB
 eing able to get the most income
out of your retirement account
n Maintaining the safety of your assets

Workers
Retirees

48%

26%

61%

12% 14%

13% 18% 8%

nH
 aving flexibility to access your
money as you need it

Key takeaway

Consider providing a menu of options to choose from when your investors are nearing
or entering retirement. Current workers and retirees have different preferences when
it comes to a guaranteed solution versus a non-guaranteed solution.

Most Appealing Payout Solution at Retirement
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Source: Northern Trust Asset Management, Retirement Survey, 2019. Northern Trust Asset
Management surveyed 1,015 participants and 201 retirees to examine attitudes in retirement
investing. All respondents currently are or were previously enrolled in a 401(k) plan through
their employer in the private sector. Research Partner: Greenwald & Associates.
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This material is directed to eligible counterparties and professional clients only and should not be relied upon by retail investors.
IMPORTANT INFORMATION. The information contained herein is intended for use with current or prospective clients of Northern Trust Investments, Inc. The information is
not intended for distribution or use by any person in any jurisdiction where such distribution would be contrary to local law or regulation. Northern Trust and its affiliates
may have positions in and may effect transactions in the markets, contracts and related investments different than described in this information. This information is obtained
from sources believed to be reliable, and its accuracy and completeness are not guaranteed. Information does not constitute a recommendation of any investment strategy,
is not intended as investment advice and does not take into account all the circumstances of each investor. Opinions and forecasts discussed are those of the author, do not
necessarily reflect the views of Northern Trust and are subject to change without notice.
This report is provided for informational purposes only and is not intended to be, and should not be construed as, an offer, solicitation or recommendation with respect
to any transaction and should not be treated as legal advice, investment advice or tax advice. Recipients should not rely upon this information as a substitute for obtaining
specific legal or tax advice from their own professional legal or tax advisors. Information is subject to change based on market or other conditions.
Northern Trust Asset Management is composed of Northern Trust Investments, Inc., Northern Trust Global Investments Limited, Northern Trust Fund Managers (Ireland)
Limited, Northern Trust Global Investments Japan, K.K., NT Global Advisors Inc., 50 South Capital Advisors, LLC and investment personnel of The Northern Trust Company
of Hong Kong Limited and The Northern Trust Company.
© 2019 Northern Trust Corporation. Head Office: 50 South La Salle Street, Chicago, Illinois 60603 U.S.A.
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